
Client Tasks

HMG Remote Tasks

FMLA Forms Completion - Remote Interface Workflow 
Client scans blank FMLA/STD 
Forms and completed patient 

questionnaire/authorization into 
Patient EHR Chart and 

messages/tasks to HMG user
or

Client uploads request into 
HMG MedRelease system

Remote HMG rep 
reviews requests for 
HIPAA compliance 

Request Valid 
HMG extracts blank 
forms and patient 
questionnaire/auth 

from EHR

Request Not Valid / 
Missing Information

HMG captures 
requested information 

and communicates 
deficiency to 

patient/requesting party

Forms Completed
Certified HMG Reps 
complete forms in 

accordance with provider 
notes in EHR and patient 
questionnaire responses

Completed Forms 
Delivered

HMG notifies patient 
that forms are 

complete and ready 
for download upon 
receipt of payment 
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